
Lifetime Guarantee

CompX warrants that its products will remain free from material defects 
and workmanship for the lifetime of the product. This warranty is a limited 

lifetime warranty “lifetime meaning after the product is discontinued, 
CompX will warranty the product for an additional five years”. If a failure 

occurs in material or workmanship, original purchaser must make warranty 
claims in writing within thirty (30) days of the manifestation of a problem. 
CompX will determine with the original purchaser if the product defect is 

covered by the issued warranty. CompX sole obligation under the 
foregoing warranty is to repair, replace or correct any such defect that is 

present at time of delivery or term of the warranty. The “warranty period”
begins on the date the product is delivered to the original purchaser. A 
CompX representative or approved service representative must conduct 

any repairs under this warranty. Excluded from the warranty are problems 
due to installation, accidents, misuse, misapplication, storage, damage, 

negligence or modification to the product or its components. Exclusions 
and limitations: any product which uses a gas cylinder has a limited five (5) 

year warranty on the cylinder as a serviceable item based on standard 
assembly rates. CompX disclaims liability for injuries or property damage 
associated with installation or use of its products in any manner other than 

conformance with installation manuals and specification documents. 
Original purchaser must obtain an RMA (return material authorization) 

from CompX in advance of any warranty activity.


